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SURVEY QUESTIONS
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Q1 Have you had any interactions with the Fremont Police Department during the past three
years?

445 (48.7%) — 468 (51.3%)

Question options
®Yes © No

Mandatory Question (913 response(s))
Question type: Radio Button Question




2024 Fremont Police Community Survey : Survey Report for 27 September 2024 to 02 November 2024

Q2 Describe the type of interaction. (Please check all that apply.)
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Question options
@ Called with concerns or to report a crime @ Attended Fremont Police community meetings/events

@ Face-to-face interaction with Fremont Police personnel @ Followed Fremont Police Social Media Platforms
@ Visited Fremont Police lobby during regular business hours @ Other (please specify)

Optional question (466 response(s), 447 skipped)
Question type: Checkbox Question
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Q3 Overall, how responsive and effective is Fremont Police in understanding your concerns
and meeting your needs?

48 (10.3%)

81 (17.4%)

70 (15.0%)

158 (33.9%) —

109 (23.4%)

Question options
® Notatall @ Somewhat @ Neutral @ Alot @ To agreat extent

Optional question (466 response(s), 447 skipped)
Question type: Emoji Question
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Q4 Do you feel that Fremont Police Department works together with community members to
solve local problems?

[ 64(7.0%)

110 (12.0%)
‘5 (18.1%)

252 (27.6%) —

- 322(35.3%)

Question options
® Notatall @ Somewhat @ Neutral @ Alot @ To agreat extent

Mandatory Question (913 response(s))
Question type: Emoji Question
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Q5 Do you feel that Fremont Police Department personnel are courteous, respectful and
professional when interacting with you or other community members?

[ 20(22%)

S 69 (7.6%)

233 (25.5%) .

—— 242 (26.5%)

349 (38.2%)

Question options
® Notatall @ Somewhat @ Neutral @ Alot @ To agreat extent

Mandatory Question (913 response(s))
Question type: Emoji Question
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Q6 Please select the top three (3) areas that most concern you in crime and/or community
safety concerns.
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Question options
@ Crime: Serious violent crimes such as murder, rape, robbery, etc.

o

o

@ Crime: General property crimes such as vandalism, shoplifting @ Crime: Residential burglary

@ Crime: Auto burglary and auto theft @ Crime: Commercial burglary @ Crime: Domestic violence

@ Crime: Gang violence @ Crime: Gun violence @ Crime: Drug use and drug sales @ Crime: Street racing/sideshows
@ Crime: Hate crimes and violent extremism @ Crime: Trespassing and public intoxication

@ Community Safety Concern: Traffic enforcement @ Community Safety Concern: Parking enforcement

@ Community Safety Concern: Response to mental health issues

@ Community Safety Concern: Response to homelessness issues @ Community Safety Concern: Security at local special events
@ Other (please specify)

Mandatory Question (913 response(s))
Question type: Checkbox Question
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Q7 Please select the top three (3) areas of questions, concerns, and issues you want to
know more regarding policing in Fremont.
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Question options

@ Police department’s budget @ Police and LGBTQ+ relations @ Police race relations in our community

@ Police response to crime @ Police response to non-criminal matters @ Police staffing and recruitment

@ Investigations of police conduct @ School Resource Officer Program @ Police transparency and accountability

@ Use of force (training and tactics) and de-escalation @ Other (please specify)

Mandatory Question (913 response(s))
Question type: Checkbox Question
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Q8 What do you like about Fremont Police's approach to policing and communications?
(Please select all that apply.)

600
550
500

450

385
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524
503
337 336
350
300
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185
176
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Question options
@ Crime Prevention through Neighborhood Crime Watch Program @ Utilizing VIPS (Volunteers in Police Services)

@ Utilizing CSOs (Community Service Officers)

@ Utilizing CAB (Community Advisory Board & Youth Community Advisory Board) to provide guidance to the Chief of Police
@ Transparency Portal on Fremont Police website

@ Police Department presence on Social Media (Facebook, Nextdoor, Nixle, X (formerly Twitter), Instagram, YouTube, etc.)

@ Soliciting community input through meetings, surveys, and other outreach @ Other (please specify)

Mandatory Question (913 response(s))
Question type: Checkbox Question
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Q9 Have you visited our website: fremontpolice.gov in the last year?

318 (34.8%)

595 (65.2%)

Question options
®vYes © No

Mandatory Question (913 response(s))
Question type: Radio Button Question
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Q10 What are your preferred communication tool(s) for receiving information from the
Fremont Police Department? (Please select top three tools.)
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Question options
® Facebook @ Instagram @ Linkedin @ Nextdoor @ Nixle @ X (Formerly Twitter) @ YouTube
@ Fremont Police Department Website @ Other (please specify)

Mandatory Question (913 response(s))
Question type: Checkbox Question
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Q11 Please select the top three community engagement programs that you value.

450 428
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Question options
@ Police Building Tour for Children @ Preschool Visits

@ School Visits (Elementary and up) or Police Appearance at School Events @ Police Explorers (Teens 14-18)

@ Youth Academy for At Risk Teens (Teens 14-18) @ Community Police Academy (in-person)

@ FPD 360 (Virtual Police Academy) @ Coffee with a Cop Series (includes Ice Cream with a Copy, Pizza with a Cop, etc.)
@ National Night Out @ Shop with a Cop (for selected underprivileged kids)

@ Safety Fair or other major events hosted by Fremont PD © You Are Not Alone (YANA)

@ Special Olympics Events (Tip a Cop & Battle of the Badges) @ Other (please specify)

Mandatory Question (913 response(s))
Question type: Checkbox Question




2024 Fremont Police Community Survey : Survey Report for 27 September 2024 to 02 November 2024

Q12 Are you satisfied with the professional appearance of Fremont Police Personnel?
Professional appearance may include, but not limited to, neatness of uniform, grooming and
facial hair, etc. Please comment as appropriate.

350
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Question options
® Very Unsatisfied @ Unsatisfied @ Neutral @ Satisfied ~ @ Very Satisfied @ Comments:

Optional question (912 response(s), 1 skipped)
Question type: Checkbox Question
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Q14 Optional Demographics: Do you live or work in Fremont? (Check all that apply)
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Question options

® VYes - Fremont resident @ Yes - Fremont business owner @ Yes - | work in Fremont

100
22

@ No - | live, work, or own a business in the Bay Area outside of Fremont

@ No - | live, work, or own a business outside of the Bay Area

Optional question (900 response(s), 13 skipped)
Question type: Checkbox Question
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Q15 Optional Demographics: What is your age range?
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Question options
® Under1s @ 15-17 @ 18-25 ©26-29 @ 30-39 ©40-49 @50-59 @60-69 @ 70+

Optional question (861 response(s), 52 skipped)
Question type: Checkbox Question






